
Description of the Milwaukee County Dispatcher Assisted Bystander CPR program 

Prior to this program, only three of the thirteen municipalities within Milwaukee County provided CPR instructions 
when a bystander called 9-1-1 for an individual in cardiac arrest. With the development of Milwaukee County 
Dispatcher Assisted Bystander CPR program, 9-1-1 calls involving cardiac arrest are being transferred from the 
municipality of the arrest to the centralized Milwaukee County EMS Communication Center. The communicators at 
this center will then provide CPR instructions to the caller.   

 

 

 

 

 

 

 

  

 

Cardiac Arrest: Bystander 
calls 911 

Caller Transferred to 
Milwaukee County EMS 

Communication Center and 
CPR Instructions are 

provied 

Call answered at Public 
Safety Answering Point 

(PSAP) and cardiac arrest is 
identified 

Participating Milwaukee County Municipalities  
Cudahy 
Franklin 

Greendale 
Greenfield* (will provide CPR instructions at PSAP)  

Hales Corners  
North Shore 

South Milwaukee 
St. Francis 

Wauwatosa 
Milwaukee County Municipalities that provided 

CPR instructions prior to this program 
Milwaukee 
Oak Creek 
West Allis 


