Description of the Milwaukee County Dispatcher Assisted Bystander CPR program

Prior to this program, only three of the thirteen municipalities within Milwaukee County provided CPR instructions
when a bystander called 9-1-1 for an individual in cardiac arrest. With the development of Milwaukee County
Dispatcher Assisted Bystander CPR program, 9-1-1 calls involving cardiac arrest are being transferred from the
municipality of the arrest to the centralized Milwaukee County EMS Communication Center. The communicators at
this center will then provide CPR instructions to the caller.
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